
Playing Movie Files in WebCT 
 
 
What do I need to play the movie files 
 
These movie files are in either Shockwave or Quicktime format.  They should play within 
the WebCT window as long as you have Shockwave and Quicktime installed on your 
computer.  If you have trouble playing any of the movies you might need to install either 
of these players.   
 
 
The movie does not play 
 
There are two reasons the movie files might not play 

1. Some of the files are extremely large and, depending on your connection speed, 
can take several minutes to download before playing on your computer.  Even 
with a good DSL connection it might take two or three minutes before the movie 
will start playing. 

2. You might need to install Quicktime or the Shockwave player.  Shockwave 
usually come installed on most computers but if you have an older computer you 
might need to install one or both of these. 

 
 
 
How do I install Quicktime 
 
To download and install Quicktime visit 
http://www.apple.com/quicktime/download/standalone.html
 
Download the stand alone player and follow the instructions at the site to download and 
install the stand alone player. 
 
 
How do I install the Flash player 
 
To install the Flash player visit htt://www.macromedia.com/downloads 
 
Follow the instructions at the site to install either the Shockwave player. 
 
 
If you have any further technical questions or have trouble playing one of the movies call 
678-547-6259 for further help. 
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